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MonoxxeHwe o paboTe ¢ obpaLLeHNAMN FpavkaaH

1. O6LMe NONOXKEHNS

1.1. HacTosllee nonoxeHue paspaboTaHO B COOTBETCTBUM C PefepasibHbIM 3aKOHOM
Poccuiickori  ®Pepepaunn  «O nopsgke paccMOTPeHus ob6palleHnin rpaxaaH Poccuitckoi
®epgepaumm» Ne59-d3 ot 02 mas 2006r.

1.2. OpraHuzaumsi paboTbl C oObpalleHMsAMU rpaxiaH Ao/KHa — obecrneumBatb
Heob6XoAuMble  YCMOBMS  ANA  OCYLUECTBNIEHWsI MpPefOCTaBNeHHOro U rapaHTMpPOBaHHOIO
rpaxgaHam KoHctutyumein P® npaBa 06pawiatbCsi € NPeLIOKEHUAMWN, 3asB/IEHUSMUA 1
Xanobamu B MMCbMEHHOW, YCTHOW UK 3/1EKTPOHHOW (hopMme.

1.3. PaccnefioBaHve  HapyleHWin  HOPM  MPOg)eCCMOHaNBHOIO  MOBeAEHUS
nefarormyeckM paboTHUKOM MOXET ObITb MPOBEAEHO TOMbKO MO MOCTYNUBLUEA Ha Hero
»anobe, NoAaHHOW B MUCbMEHHOW opme.

1.4. O6pauleHuns rpaxaaH NocTynaroT B BUAE NPELNOXEHWNIA, 3asBNEHNIA 1 Xanoo.
Mpenno>keHne - obpallleHue TrpakhaH, HanpasNeHHOe Ha YNyudlleHne [esTelbHOCTU
06pa3oBaTe/IbHbIX YUpeXxneHni, KomuteTa 06pa3oBaHns 1 T.4,
3asBneHue - obpalleHue B LeSX peannsalmm npas v 3aKOHHbIX MHTEPeCOB MPadKaaH.

XKanoba - obpaweHne c TpebOBaHWEM O BOCCTAHOB/IEHUM MpPaB W 3aKOHHbLIX WHTEPECOB
rpakgaH, HapyleHHbIX AeNCTBMAMW WM PELUEHUAMU  FOCYAapCTBEHHbIX — OpraHos,
[OMKHOCTHBIX /UL, OBLLECTBEHHbIX /UL, U O06LLECTBEHHbIX OpPraHu3aLuii.

IMOBTOPHbLIMW cUMTAOTCS 00OpaLLEHMS, MOCTYNUBLUME OT OAHOMO M TOrO e Nu1ua rno oAHoOMY Wt
TOMY >Xe BOMPOCY €C/M CO BPEMEHW Mojayu MepBOro WCTEK CPOK PacCMOTPEHWUS  Wn
3a9BUTENb He YOBNETBOPEH [AaHHbIM eMy OTBETOM. lMucbma O4HOro M TOro >ke fimua v no
OAHOMY K TOMY >Xe BOMpPOCY, MOCTYNUBLUME [0 WUCTEYEHUS CPOKA PacCMOTPEHMUS, CUMTAIOTCA
NePBUYHBIMM.

AHOHNUMHbLIMW CYMTaKOTCA MNUCbMa rpaxaaH 6e3 ykasaHus (hamuaun, agpeca, Nno KOTopomy
[O/MKEH ObITb HaNpaB/ieH OTBET, MO TakMM 06paLleHUsAM OTBET He AaeTcs.

2. OpraHusaums genonpon3BoaCcTBa

21 OTBeTCTBEHHOCTb 33 OpraHuM3auuio M COCTOSHME [efionpou3BOACTBA MO
obpalleHVsM TrpaxaaH BO3/1araeTcs Ha AMPEKTopa LUKO/bI.

2.2.  TIpuHATME peLleHns Mo PacCMOTPEHMIO ObpalleHnA rpaXhaH OCYLLecTBseTcA
OMPEKTOPOM 06LL,e06pa30BaTENIbHOrO YUpeXaeHus.

2.3. HenocpeAcTBEHHOE WCMOHEHME MOPYYeHWUA MO 06paLLeHMsM rpaxaaH
OCYLLeCTBNSAETCH 3aMecTUTeNAMU AMPEKTOpa LUKO/bI, KIACCHbIMW  PYKOBOAMTENAMU U
crneypanmcTamm LIKO/bl, KOTOpble MpW HeobXO4UMOCTU COCTaB/ISKOT MUCbMEHHbIA OTBET Ha
obpalLieHwe.

2.4. TINCbMEHHOE M/ 3M1EKTPOHHOe 0bpalleHne NOANEXUT 00653aTe/IbHOM perucTpawmm
B TeYeHMe TPeX AHeli C MOMEHTa NOCTYMN/IEHNS B LLIKOMY AeN0npon3BOAUTENEM, OTBETCTBEHHbIM
3a BefieHne AeNnonpon3BOACTBa B XXypHase yuyeTa.

2.5. [lenonpon3BoACTBO MO OOpaLleHnaM rpaxkaaH BefeTcs OTAe/IbHO OT ApYruxX BUAOB
fenonpounssofcTea. [lucbMa rpagaH mocne peructpaumMm v OPOPMIEHUS  Pe30oLmMK



[AVpeKTopa LUKO/bl MepefatoTcA Ha WCMOSIHEHWE 3aMeCcTUTENH0 AMPEKTopa LUKOfbI, KMaCCHOMY
PYKOBOANTENHO VNN CMELMNASTUCTY LLKOSbI.

2.6. TMCbMeHHOe WU 3N1eKTPOHHOe 0bpaLLieHMe, CoflepKallieid BONPOChI, He BXOAALLWE
B KOMMNETEHLMIO AMPEKTOPA LUKO/bl HANPaBSeTCca B TeHeHNe CeMU [HEN CO AHA peructpauumv B
COOTBETCTBYHOLMIA OpraH [Ana  pelleHusi MOCTaB/EHHbIX B 06palleHMn BOMPOCOB C
yBeJOM/IEHMEM FPaXAaHUHA, HanpaBMBLLErO obpaLleHue.

2.7. 3aMecTuTenn ANPeKTopa, KnacCHble PYKOBOAWUTENN W Apyrue CrneuuaincTbl
06pa3oBaTe/IbHOro  YUpeXKAeHns Mo Harpas/ieHHOMY B YCTaHOB/IEHHOM MOpAAKe 3anpocy
rocyflapCTBEHHOro opraHa Wy LO/MKHOCTHOIO /LA, paccMaTpyBatoLLMX obpatlleHve, 06s3aHbl
B TeyeHue 15 AHeN NpefoCTaBUTb LOKYMEHTbl M MaTepuasibl, 3a WCK/IHOUYEHUEM WMEIOLLMX
roCyAapCTBEHHYHO U/IN MHYHO OXpaHseMyto (heflepasibHbIM 3aKOHOM TaliHy.

2.8. IMUCbMEHHOe WM 3N1EKTPOHHOE ObpalleHne, NOCTynuBLUee B 06pa3oBaTe/ibHOe
yupexzaeHve, paccmartpusaeTcs B TedeHve 30 AHei Co AHS perncTpauum.

2.9. B MCKMOUMTENbHBIX CyYasxX AUPEKTOp LUKOAbI BMpase MNpo4/nTbL  CPOK
paccMOTpeHust obpalleHns He 6oniee yYem Ha 30 [Held, yBe[OMMB 006 3TOM TpaxaaHuHa,
HanpasmBLLIEr0 0bpaLLieHue.

2.10. OTBeT Ha obpaLLleHne NOAMMUCLIBAETCA AVPEKTOPOM LLUKO/bI. [laTta UCNOHEHUS U
UCXOAALLMIA HOMEP MUCbMa MPOCTaBAETCSA CMELMasMcToM Nno Aenonpon3BOACTBY Mocne Toro,
Kak NM1CbMO MOAMNUCaHO.

3. JIN4YHbIV NpUéM rpaxaaH

3.1. JInyHbIA nNpueM rpaxaaH OCYLUECTBNSETCA AMPEKTOPOM LIKOMbI W €ro
3amecTutensaMun. MHgopmauus 06 yCTaHOBMEHHbLIX AN MpUeMa AHAX W Yacax [0BOAWUTCA [0
CBefEHUA rpakaaH.

3.2. Tlpx NMYHOM npreme rpaXkaaHUH NPeabABASeT AOKYMEHT, YAOCTOBEPSIOLLNIA €ro
NMNYHOCTb.

3.3. CopgepxaHune YCTHOro obpalleHMs 3aHOCUTCA B KapTOYKy JIMYHOrO npuemMa
rpaXkaaHuHa.

3.4. TIucbMeHHOe obpalleHne, MNPUHATOE B XOfEe JIMYHOTO MpUEMa, MOANEXUT
perncTpaumm B NopsaKe, yCTaHOB/IEHHOM HACTOALLMM MOMOXKEHUEM.

4, KOHTPO/b 32 UCMO/THEHMEM MUCbMEHHbIX 06PAaLLIEHNIA rpaXaaH.

4.1. Tlopafok NOCTaHOBKW NMNCEM Ha KOHTPO/b ONpefenseTca AUPEKTOPOM LUKOSbL.

4.2. TlucbMa, NOCTaB/IEHHbIE Ha KOHTPO/b, MOMEYATCA OTMETKOM «KOHTPOSb» B
PerncTpauoHHO-KOHTPObHbIX KapTOYKax.

4.3. OpraHu3aums KOHTPONSA, X0J W CPOKM WUCMONHEHUS 0OpalLeHWin  rpakaaH
(PMKCUPYIOTCA B XXypHa/1e yyeTa OTBETCTBEHHBIM 3a [e/I0NPOM3BOLCTBO.

4.4, TINCbMeHHble O6palleHus rpaxaaH, KOnuu OTBETOB, [OKYMEHTbl MO JIMYHOMY
npviemy rpaxgaH hopmmpyroTCcs B fjef1a B COOTBETCTBUM C YTBEPXKAEHHON HOMEHKIATYPOW fen.

4.5. TlncbMa 1 Matepuasnbl Mo YCTHOMY O6palleHMI0 XpaHATCA MATb NET, Mocne Yero
COCTaB/ISIETCA aKT 00 WX YHUUTOXEHWW, MOAMMCAHHBLIA YfieHaMU 3KCMEepPTHOM KOMUCCUM U
YTBepPXAaeTca AMPEKTOPOM LUKObI.



